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Purpose
• To provide Council with an update on staff efforts to leverage existing data to 

better inform the traveling public with timely and relevant information.



Background
• Increasing number of major projects impacting transportation system 
• I-285/400
• City Springs
• DRI projects
• Utility projects

• Council’s desire for increased community awareness and education

• Need to synthesize multiple sources of information into a unified platform



Current Web Presence

• Project pages provide basic 
information 

• Advisory page central resource 
for planned closures – 12th most 
visited page on the website



Working with Business Community
• Guide overviews 

construction 
process

• Provides key 
contacts

• Can be 
customized for 
specific project

• Can be printed 
and handed out or 
access online via 
the project page

• In conjunction 
with outreach 
from staff



Utilities Enhancements - Implemented
• More than 1,600 page views since 

the maps launch Sept. 6, 2016

• Utilities companies notified of 
advance notification requirements 
and pre-construction meeting 
requirements

• Oct 10, 2016 Effective Date



Enhancements: Traffic Map Interface
• Includes lane 

and road 
closures

• Traffic cameras 
integrated

• Information 
boxes with links 
to additional 
information 
within website



Enhancements:
• Push notification: email or text

• Opt-in for weekly updates or traffic emergency 
alerts
• As well as emergency notifications related to 

weather and public safety events

• Enrollment in Smart911
• Provides emergency responders with 

information they need in case of emergency
• # in household
• Medications individuals may take
• Allergies & Home medical equipment
• Nearest fire hydrant and more



Enhancements: Web Chat
• E-communication related to simple 

questions or to have a ticket opened

• Connected to Call Center
• Processed like a phone call, logged and 

recorded

• 24/7/365 connection 



Enhancements: Construction Ambassador
• Recruitment underway

• Focus on Customer Service

• Communicates with stakeholders related to construction projects and associated 
impacts

• Will help maintain the map database



Next Steps
• Hire / Train Construction Ambassador – in process

• Continue to fill out road map

• Promote Sandy Springs Alerts for opt-in registrations.

• Refine online chat based on usage  



Questions


